Appendix 1
Nondiscrimination Complaint Procedures for Eastgate’s Programs or Activities

These procedures cover all complaints filed under Title VI of the Civil Rights Act of 1964, Section
504 of the Rehabilitation Act of 1973, Civil Rights Restoration Act of 1987, and the Americans
with Disabilities Act of 1990, relating to any programs or activities administered by Eastgate.
Intimidation or retaliation of any kind is prohibited by law. The procedures do not deny the right
of the complainant to file formal complaints with other state or federal agencies, or to seek
private counsel for complaints alleging discrimination. Every effort will be made to obtain early
resolution of complaints.

NONDISCRIMINATION COMPLAINT PROCEDURE

1. Submission of Complaint.

Any person who feels that he or she, individually or as a member of any class of persons, on the
basis of race, color, disability, sex, age, or national origin has been excluded from or denied the
benefits of, or subjected to discrimination caused by Eastgate may file a written complaint with
Eastgate’s Title VI Coordinator. The complaint may be filed by the affected individual or a
representative and must be reduced to writing. A sample complaint form follows, is available for
download at www.eastgatecog.org, and is available in hard copy at the Eastgate offices. Upon
request, Eastgate will mail or email the complaint form. Such complaints must be filed within
180 calendar days after the date the discrimination occurred.

Complaints should be mailed to:

Eastgate Regional Council of Governments
Title VI Coordinator

100 E. Federal Street, Suite 1000
Youngstown, OH 44503

2. Referral to Review Officer.

Upon receipt of the complaint, Eastgate’s Title VI Coordinator shall acknowledge the receipt in
writing to the complainant and review the complaint for jurisdictional authority. The
acknowledgement shall include notification that an investigation will be conducted (if
jurisdictionally permitted). A copy of the complaint and the acknowledgement will then be
forwarded to ODOT, Title VI Coordinator. The staff review officer(s) shall complete their review
no later than 30 calendar days after the date Eastgate received the complaint. Upon completion
of the review, the staff review officer(s) shall prepare a written recommendation regarding the
merit of the complaint and whether remedial actions are available to provide redress.
Additionally, the staff review officer(s) may recommend improvements to the Eastgate's
processes relative to Title VI, as appropriate. The staff review officer(s) shall forward their
recommendations, along with all supporting documentation, to Eastgate’s Executive Director for
concurrence. If the Executive Director concurs, Eastgate’s written response to the Complainant


http://www.eastgatecog.org/

will be issued. In addition, a copy of the complaint and the resulting written response shall be
forwarded to the appropriate ODOT, FHWA and FTA contacts.

3. Request for Reconsideration.

If the Complainant disagrees with Eastgate’s response, he or she may request reconsideration by
submitting the request, in writing, to the Executive Director within 10 calendar days after receipt
of the response. The request for reconsideration shall be sufficiently detailed to contain any
items the Complainant feels were not fully understood by the review officers. The Executive
Director will notify the Complainant of the decision either to accept or reject the request for
reconsideration within 10 calendar days. In cases where the Executive Director agrees to
reconsider, the matter shall be returned to the staff review officer(s) to re-evaluate in accordance
with Paragraph 2 above.

4. Appeal.

If the request for reconsideration is denied, the Complainant may appeal the response by
submitting a written appeal to Eastgate’s Finance/Executive Committee no later than 10
calendar days after receipt of the written decision rejecting reconsideration. The
Finance/Executive Committee will make a decision on the complaint and will notify the
complainant within 60 days.

5. Submission of Complaint to the State of Ohio, Department of Transportation, Division of
Chief Legal Counsel & Equal Opportunity.

If the Complainant is dissatisfied with the Eastgate’s resolution of the complaint, he or she may
also submit a written complaint within 180 days after the alleged date of discrimination to the
State of Ohio, Department of Transportation, Division of Chief Legal Counsel & Equal
Opportunity for investigation. The Division of Chief Legal Counsel & Equal will forward the
complaint to the Ohio Division of the Federal Highway Administration. Upon conclusion of the
investigation, a letter will be sent to the complainant.

Should the results of the investigation or appeals show that Eastgate acted in a manner deemed
discriminatory, Eastgate will follow the recommendations detailed in the investigative report to
remedy the discriminatory practice.

For additional information on Eastgate’s complaint process, please contact:

Director of Administration

Eastgate Regional Council of Governments
100 E. Federal Street, Suite 1000
Youngstown, OH 44503

(330) 779-3800
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Title VI Complaint Form

This form may be used to file a complaint with the Eastgate Regional Council of Governments
based on purported violations of Title VI of the Civil Rights Act of 1964. You are not required to
use this form; a letter that provides the same information will be sufficient in order to file your
complaint.

If you need assistance in completing this form, please contact us by phone at (330) 779-3800,
fax (330) 779-3838, or by email at moreinfo@eastgatecog.org.



mailto:moreinfo@eastgatecog.org






