HOW TO FILE A COMPLAINT
Any person who feels that he or she, individually
or as a member of any class of persons, based
on race, color, disability, sex, age, or national
origin has been excluded from or denied the
benefits of, or subjected to discrimination
caused by Eastgate Regional Council of
Governments may file a written complaint
with Eastgate’s Title VI Coordinator within
180 days of the alleged act of discrimination.
The complaint form must be signed and dated.
The complaint form is located on Page 16 of
Eastgate’s Title VI Plan, located on the home

HOW TO FILE A COMPLAINT
For highway related issues, you may file a
Title VI complaint directly with:
Federal Highway Administration
Office of Civil Rights
Attention: Title VI Program Coordinator
1200 New Jersey, SE
Washington, DC 20590
Telephone: 202.366.0693 or via e-mail:
FHWA.TitleVIcomplaints@dot.gov

Upon request, Eastgate will mail or email the
complaint form. An individuals can also
submit at letter to Eastgate with the same
information in the complaint form. If assistance
is needed to fill out the form, call 330.779-3800
or e-mail: TitleVI@eastgatecog.org

It is Eastgate’s Policy that all recipients of
federal funds that pass through this agency
ensure that they are in full compliance with
Title VI and all related regulations and directives
in all programs and activities.
No person shall, on the grounds of race, color,

page at: eastgatecog.org for downloading, and
is available in hard copy at the Eastgate office.

Eastgate’s Assurance to Title VI
of the Civil Rights Act of 1964

For transit-related issues:
Federal Transit Administration
Office of Civil Rights
Attention: Complaint Team
East Building, 5th Floor-TCR
1200 New Jersey Avenue, SE
Washington, DC 20590
Toll Free: 1.888.446.4511

national origin, sex, age, disability, low-income
status, or limited English proficiency be excluded
from participation in, be denied the benefits of,
or be otherwise subjected to discrimination
under any of Eastgate’s programs, policies,
or activities.

EQUAL OPPORTUNITY EMPLOYER

Submit your complaint to:
Eastgate Regional Council of
Governments
Title VI Coordinator
100 E. Federal Street, Suite 1000
Youngstown, Ohio 44503

CELEBRATE DIVERSITY

What Is the
Title VI of the Civil Rights Act of 1964
Title VI of the Civil Rights Act of 1964 states that
“No person in the United States shall on the ground
of race, color, or national origin, be excluded
from participation in, be denied the benefits of,
or be subject to discrimination under any program
or activity receiving Federal financial assistance. “
Other related non-discrimination statutes that
provide protection based on other classes, such
as sex, disability, age, and low-income status, as
it relates to programs, activities, and services,
also fall within the purview of the U.S. DOT
Title VI Program.

Discrimination Prohibited by Title VI
There are many forms of illegal discrimination
based on race, color, national origin, sex,
disabilities, age, and low-income status that
limit the opportunity of minorities to gain equal
access to services and programs. Recipients or
sub-recipients operating a federally-assisted
program, shall not directly or indirectly:
Provide a different level of service, aid, or benefit,
or provide them in a manner differently than they
are provided to others,
Segregate or separately treat individuals in any
matter related to any programs, services, aids,
or benefits,
Deny program services, aids, or benefits.

Title VI and
Environmental Justice
Executive Order 12896: Federal Action to
Address Environmental Justice in Minority
Populations and Low-Income Population was
signed by President William J. Clinton on
February 11, 1994. The Executive Order provides
that “each agency shall make achieving
environmental justice part of its mission by
identifying and addressing, as appropriate,
disproportionately high and adverse human
health or environmental effects of its programs,
policies, and activities on minority and
low-income populations.“
Executive Order 12898 was followed by
U.S. DOT Order on Environmental Justice
(U.S. DOT Order 5610.2).
U.S. DOT Order 5610.2 clarifies and reinforces
Title VI responsibilities in federally financed
transportation projects. Adverse Impacts
may include:
Disproportionate displacement of
minority or low-income persons, businesses,
farms, or nonprofit organizations,
Disproportionate increase in traffic
congestion isolation, exclusion, or separation of
minority or low-income individuals within a given
community or from the broader community,
The denial of, reduction in, or significant
delays in the receipt of, benefits from U.S. DOT
programs, policies, or activities.

Title VI and Limited English Proficiency
(LEP)
Executive Order 13166 was signed on
August 11, 2000 by President William J. Clinton
for improving Access to Services to Persons with
Limited English Proficiency. The Order requires
departments of transportation and sub-recipients
to make certain that people with LEP have
“meaningful access to the programs, services,
and information they provide.”
LEP Individuals are people who do not speak
English as their primary language and who have
a limited ability to read, speak, write, or
understand English.
Eastgate identifies LEP populations
by identifying geographic areas in our planning
region using census data to map and identify
LEP populations that might be deficient in
English. The agency makes every effort to
provide alternative information formats at
public meetings for LEP populations.

Public Involvement
Public involvement in the planning and
development of transportation projects is an
integral part of U.S. DOT Order 5610.2.
Eastgate strives for public involvement as early
as possible and uses techniques outlined in
Eastgate’s Title VI Plan adopted in April 2018.
The Title VI Plan and Public Participation Process
can be accessed at: www.eastgatecog.org

